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1. Introduction 

1.1. Objective 

The Objective of this document is to explain and Guide the user to familiarize the usage of EI web 
Application. 
 

1.2. Scope 

Explain in details about EI Application & its Functionalities. 

In addition, explains how to navigate thru web menu. 

 Login, Usage of Menu& Functionalities 
 Do’s and Don’t 

 

1.3. Terminology 

Acronym Definition 

GPS Global Positioning System 

Offline Device is not connected with Internet 

SU Service User 

CRW Community Rehabilitation Workers 

  

  

 

2. Pre Requisites 

Minimum Hardware& SoftwareRecommendation: 
OS Windows 10 
Browser 

 
Resolution 1080 x 1920 pixels 
Other Features Responsive 
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3. Application Architecture 

 
 

EI Application  which is a web application hosted on Cloud Servers and a stand-alone 
Offline/online Mobile App. 
Web Application & Database Hosted on AWS Servers. 
Mobile App is a hybrid Android application which is stand-alone app where users can use the 
app both Offline and Online get connected to cloud server and Sync Data 
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4. Application Process Flow 
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4.1. Login 

  Once we are in login page, enter the user name and password for the environment. 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

Provide user Name 

Provide password 
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4.2. Home Page 

 
 
 

 
 
 
 
 
 
 
 
 
 
 
 

Click here to open 
calendar 

Login Instance  
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Click here to 
add quick 

task 
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4.3. Master 

Master data is important to control the application and used as input in the different 
forms, there are two categories in masters 

 Platform Master :  
o Setup Super User – Admin user (User_mstr) 
o Setup Menu - menu_mstr 
o Setup Profiles - profile_mstr 
o Setup Authorization - auth_mstr 
o Setup Authorization Access - auth_access_mstr 
o Setup Profile Assignment - profile_assignment_det 
Available in Browse Data 
o Setup Domain - domain_mstr 
o Setup Division - division_mstr 

 Application Master :  
o Setup Users - User_mstr 
o Upload Block - block_mstr 
o Upload Panchayat - panchayat_mstr 
o Upload Villages - village_mstr 
o List Master - list_mstr 
o Questions - question_mstr 
o Medical Chart - medicalchart_mstr 
o Holiday - holiday_mstr 
Available in Browse Data 
o Mobileaccess - mobileaccess_mstr 
o Upload label master - label_mstr 
o Upload Hierarchy - hierarchy_mstr 
o Setup Country - country_mstr 
o Setup State - state_mstr 
o Page Access - pagedesign_mstr 
o Form Master - assform_mstr 
o Form Mapping - formmap_mstr 
o Attendees- prgattendee_dtl 
o ATP- atp_mstr 
o Tasks- task_mstr 
o Task Sumamry- task_summary 

 
 

 



User Guide – EI –Application                 

P a g e 11 | 78 

 

 
 
 
 

 

 

 
 
 
 
 
 
 
 
 
 
 
 
 

Click here to 
for 

Application 
master 

Click here to 
for Platform 

master 
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Block, Panchayat and Village master on a hierarchical relationship. 
Every Village is associated with Panchayat and every Panchayat is associated with the Block. 
 
Every transaction record in the application is associated with Block, Panchayat and Village. 
 
Every User is associated with the Block. 
 
Block, Panchayat and village Masters are very import in the application configurations. 
 

4.3.1. Block 

 Goto Menu Master > Block 
 Once Block is selected, a new page will open with Block details 
 Using this page we can do 

o Add a new Block 
o Search & Select the Block to view 
o Modify an existing record 
o Delete a block 

 Click on  icon  
 Confirm deletion when asked 
  

 

 
 
 
 
 
 
 
 

Click on this 
icon to 
delete 

Click here to 
edit 

Click on this 
icon to Add 
New Record 
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c 

Edit page 

After edit click on 
save to save the 

details 

Click here to 
close 
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4.3.2. Panchayat 

 Goto Menu Master>Panchayat 
 Once Panchayat is selected, a new page will open with Panchayat details 
 Using this page we can do 

o Add a new Panchayat 
o Search & Select the Panchayat to view 
o Modify an existing record 
o Delete a Panchayat 

 Click on  icon  
 Confirm deletion when asked 

 
 
 
 
 
 
 
 
 

Click here to select 
page 

Click here to 
confirm 
delete 

Click on this 
icon to Add 
New Record 
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Click here to 
delete 

Click here to 
search 

Click here to 
edit 

System 
Information  

Block to which 
Panchayat belongs  

Click on this icon to 
Add New Record 
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Click here 
 to save 

Click here 
To Save 

Click here to search 
(search bar) 
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4.3.3. Village 

 Goto Menu Master>Village 
 Once Village is selected, a new page will open with Village details 
 Using this page we can do 

o Add a new Village 
o Search & Select the Village to view 
o Modify an existing record 
o Delete a Village 

 Click on  icon  
 Confirm deletion when asked 

 
 

 

 

Click here to 
confirm 
delete 

Number of 
pages 

Click here to 
edit 

Click here to 
search 

Click on this icon to 
Add New Record 
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4.3.4. List 

                                List Master is used to maintain all the dropdown List in the application. 
                                List Name, List Group and List Values should be unique. For every List Name and Group you  
                                can add List Values.  
 

Click here to 
save 

Click here to 
close 

Click here to 
search Click here to 

delete 

Click here to 
confirm 
delete 
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 Goto Menu Master>List 
 Once List is selected, a new page will open with List details 
 Using this page we can do 

o Add a new List 
o Search & Select the List to view 
o Modify an existing record 
o Delete a List 

 Click on  icon  
 Confirm deletion when asked 

 

 
 

 
 
 

 
 

Click here to 
delete 

After 
providing the 
information 
click here to 

save 

Click on this icon to 
Add New Record 
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4.3.5. Medical Chart 

  Medical Chart Master is used to maintain Treatments and Treatment Evaluation Score  
                              
   Category: Should be below 6 years or Above 6 years 
   Disability: Can be selected from the drop down 
   Classification:  Treatment & Evaluation depends on Classification. Please select the classification  

 
   Problem:  This defines the Problems related to the classification 
   Goal: This defines the goal to be achieved for the Problem  
   Treatment: This defines the treatment to be given to achieve the Goal 
 
   Quadrant: This field to be filled only for OT Treatment Evaluation 
   Order: This field to be filled to display the Treatment Order in the Evaluation Form 
   Scale: This field to be filled to display the Evaluation Scale for the Treatment 
   GMFM : This field is checked if the evaluation is for  GMFM Scale 
   OT : This field is checked if the evaluation is for the OT treatment 

 Goto Menu Master>Medical Chart 
 Once Medical Chart is selected, a new page will open with Medical Chart details 
 Using this page we can do 

o Add a new Medical Chart 
o Search & Select the Medical Chart to view 
o Modify an existing record 
o Delete a Medical Chart record 

Click here to 
confirm 
delete 

Search bar 
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 Click on  icon  
 Confirm deletion when asked 

 
 

 

 
 
 
 

 
 
 
 
 
 
 

Fill in the fields 
based on 

Treatment & 
Treatment 
Evaluation  

After providing 
the information 

click here to save 

Click on this icon to 
Add New Record 
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4.3.6. Question 

Question Master is used to maintain all the Questions for the Assessments Forms and Feedback Forms. 
 
Form Type:  Select the Type of the Form Assessment / Feedback from the drop down 
Question Head: This will be displayed as the Section Head for the Question in the Form 
QH Order No: This will help to display the Section Head in the Sequence you like 
Question: This field will store the Question 
Order No: This field will help to display the questions in the sequence 
Question Type: This field can be selected from the drop down which defines the type of question like free 
text, single select, multi-select, and drop down. 
Choices: This field is the list of values for the drop downs, single select and multi-select questions. 
 
 

 

 Goto Menu Master>Question 
 Once Question menu selected, a new page will open with Question details 
 Using this page we can do 

o Add a new Question 
o Search & Select the Question to view 
o Modify an existing record 
o Delete a Question 

 Click on  icon  
 Confirm deletion when asked 

 

 
 
 

Click on this to 
delete 

Click on this icon to 
Add New Record 

 search the Record 
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4.3.7. Browse Data 

 This is an option to create/update the below masters which are defined one time while implementation. 
  This is a general screen to maintain all the below masters. 
 

 Go to Menu Master>Browse Data 
 Once Browse Datais selected, a new List will be shown with table 

1. Page Design (pagedesign_mstr): To manage the Service User page 
which is dynamic. 
 

2. Assessment Form (assform_mstr): To Create and maintain the 
Assessment Forms & Feedback Forms 

 
 

3. Form map (formmap_mstr): To manage the Form mapped to the 
Problem and Treaments mapped to the Form and to the Profile who 
manages it and to the Block 
 

4. Mobile Access (mobileaccess_mstr): To manage the access on Mobile 
Pages. 

 
 

5. Domain Master (domain_mstr): To manage the Domain of the  Org. 
 

Fill in the 
fields to 

configure the 
questions for 

the form  

After providing 
the information 

click here to 
save 
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6. Division Master (division_mstr): Each Domain can have multiple 
divisions /departments for hierarchy. 

 
 

7. State (state_mstr): To maintain List of all the states in the country. 
 

8. Country (country_mstr) : To maintain List of  Countries 
 

 
9. Label Master (label_mstr) : To maintain the Labels for the fields and 

display of fields in the list view. 
 

 After selecting a table, the user is allowed to, 
o Add a New record 
o Search & Select a record to view 
o Modify an existing record 
o Delete a Browse Data – selected table record 

 Click on  icon  
 Confirm deletion when asked 

 
 

This form list downs all the masters. Select the Master which you want to create / modify. 
 

 
 
 
 
 
 
 
 

Click here to 
modify 
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Click here to 
save 

Click here to 
delete 

Click her to 
edit 

Click here to 
delete 

Click on this icon to 
Add New Record 
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4.4. Transaction                                          

 Screening Header- screening_mstr 
 Screening Details- screening_det 
 Service User- serviceuser_mstr 
 Forms- form_dtl 
 Answers- answer_dtl 
 Treatments- treatment_mstr 
 Treatment Evaluation- treatmentEvaluation_dtl 
 Treatment Evaluation Score- treatmentevaluationscore_dtl 
 Feedback- feedback_mstr 
 Awarness & Training- program_mstr 
 ATP & Tasks 

 
 

4.4.1. Screening 

Screening for the children are record in this menu.  Screening is done by CRW / Specialists. 
The Screening Header information will capture the Venue where screening is happening. 
Block/Panchayat/Village where the Screening is happening. 
 
Capture the Children information with Assessor Results. Two Screening tools are there: 

1. Trivandrum Developmental Screening chart 
2. World Vision tool 

 
IF the Child is Negative the record cannot be converted to the Service User. 
If the Child is Positive the record can be converted to Service User 
Specialists profile cannot convert the screening record only CRW’s can convert the Screening. 
 
 Create Screening 

 Enter the Children info with all personal information 
 If the screening tool is Trivandrum Developmental screening chart, update the result 

Positive/Negative/High Risk based on the chart 
 For World vision tool the result will be appeared on the screen based on the assessment 

score 
 Update Positive/Negative/High Risk 
 Convert to Service User 
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Click here to 
modify  

Fill in the 
Screening 

Header 
details 

Click here to 
delete 

Search bar 

Click on this icon to 
Add New Record 
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 If the screening tool is Trivandrum Developmental screening chart, update the resultlt 

Positive/Negative/High Risk based on the chart 

 
 
 
 

Click here to add 
child info 

Select the 
screening tool 
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 For World vision tool the result will be appeared on the screen based on the score 
 

Fill in the 
formation of 

the Child  

Click here to 
save 
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Provide all 
required 

information 

Click on the icon to Convert the 
Screening Record to SU 
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4.4.2. Activity 

 

 

4.4.3. ATP 

Advance Tour Plan is created for the Planning the Tour Plan for the Month based on the Objective / Activity / 
Sub activity. 
 
Name: Enter the Name of the ATP 
Objective: Select the Objective by clicking on the hover glass for the Month 
Activity: Select the Activity that you have planned for the Month 
Sub-Activity: Select the sub activity for the activity  
Centre: select the Centre you belong  
Patient: select the service user if the ATP belong to any particular service user else you can leave it blank 
Owner:  Assign it to the user who will perform the ATP 
Start Date:  Date from which the ATP starts 
Month:  ATP month 
 
 
 
 
 
 
 
 
 
 
 
 
 

Click here for 
activity 
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List view after you fetch the data  
 

 
 
 
 
 

 

Check status here 

Add Filters on the List view to search 
the records 

Add new Record 

Click to view the 
record 
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4.4.4. TASK 

            Task is a daily activity that will be recorded by the  CRW / Specialists. 
 
 

 
Date: Date of the Task to be completed. 
Subject: Subject of the Task 
Status: Status of the Task 
Target Status: update the status of the treatment task 
Objective / Activity / Sub activity /Centre:  These details will be pulled in from the ATP 
Block / Panchayat / Village:  Select these from the hover glass 
Patient: Select the Service User for whom the Task is created if not you can leave it blank 
 
 
 
 

Click on the Task 
Tab to create a 

Task for the ATP 

Add new Record 
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The Tracking details will display the Location / Date and Time where the Check-in and Checkout of 
the Task. 
 
Fetch address detail button will help in fetching the location address. 
 
If the Task is updated on the mobile app then it will also display Travel in start and Travel in End, 
Travel out Start and Travel out End. 
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4.4.5. Service User 

Service User will give you the complete detail of the Patient. 
It will give you the 360 degree view of the Service User Status and details. All related records such as  
Assessments , Evaluation, Treatments, Evaluations, Feedback, ATP & Tasks . 
  

 
 

 
 
 

 
 
 
 
 
 
 
 
 
 

Click here for 
service user 

Click here to fetch 
Apply the filter to 
fetch the records 

Add new Record 

Click on the record 
to view 
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View of the Service User Page in below screen. 

         Service User Page contains many Sections and fields to fill in. This page is dynamic and can be    
         configured. Fields can be added /changed and labels can be changed. All these configurations can be  

done in Pagedesign master. 
 
There are dependable fields in most of the sections where the field value and field entry depends on 
the pervious fields. 
 
CRW/Specalists will fill in the Service User Form. 
After the Service User is added.  There is a General Assessment form  which will be created 
automatically. This form has to be completed before submitting for approval. After completing the 
General Assessment the problem Identified and primary Impairment Identified in service user page 
have to be filled by the CRW before submit for Approval. 
 
After the form is filled CRW Submits the service user for approval. 
Specalists will validate and approve the Service User.  
Service User Status keeps changing on every action on the Service User. 
 
When the Service User Approval is triggered it will change the status of the service user and creates 
the Assessment Forms based on the Problems identified and assigns it to respective Specalists based 
on the Form Mapping Configuration. The feedback forms like Weefim,Parents feedback,COPM 
feedback are also assigned automatically when the specialist approved the service user. 
In each assessment form there is a required evaluation part in which the specialist have  to select the 
required evaluation to do it before creating treatment to know the stage of the child called Initial 
Evaluation. 
Attachements and Service User images can be added to the Page. 
Every Service User  has Child&Family Details, Assessment Forms , Evaluations, Treatments and 
Feedback forms. 
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4.4.5.1. Assessment Forms 

 
 

             Assessments Forms for different Classifications are created automatically after service user approval  
             and it can also be manually created and assigned to a specialist. 
The Assessment forms will assign automatically based on the problem Identified and primary Impairment 
Identified in service user page. 
 
             An ATP is created and assigned to specialist to complete the activity. 
 
             All the fields in the forms are mandatory. 

 

 
 
 

     The below screen shows the list view of assessment for the service user. 
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  ADD Form button is used to create single Assessment forms 

 

 
       
     Assign Mutli Form Button is used to create multiple assessment forms in a single screen 
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4.4.5.2. Initial Evaluation 

In each assessment form there is a required evaluation part in which the specialist have to select the 
required evaluation to do it before creating treatment to know the initial stage of the child called Initial 
Evaluation. 
 

 
 

4.4.5.3. Treatment Forms 

Treatment Forms are created by Specialists. 
Treatment Forms are dependable on Type of Assessments done for the Service User. 
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On Click of  icon “+” to create a new form. 
 

 
 

     If you click on the ID you can view the existing form  
 

 
 
Click on the “+” icon to create a new treatment 
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4.4.5.4. Treatment Plan & Assign 

 
Treatment is Planned and Assigned by the Field Team Leader once Treatment is created. 
Click on the Plan & Assign button to Plan the Treatment and Assign it to the Therapist. 
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4.4.5.5. Treatment Approval 

 
Once Treatment will be assigned and submitted for approval 
Treatment is approved by the Project Co-ordinator / Project Manager using the Treatment Approval 
Menu. 
 

 
 
Treatments are selected and approved. If the list of Treatments are huge then you can use the filter by  
Block and Classifications to search the treatments to be approved. 
 

 
 
Once Treatment is approved the system will automatically create ATP and assign Tasks based on the  
Frequency and day of the Treatment and assign it to the Therapist. 
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Click on the ATP to view the ATP Targets and Achieved and also the Tasks 
 

 
 

4.4.5.6. Treatment Evaluation 

 
Treatments are completed if the Assigned Targets are achieved by the Therapists. The Status of the  
Treatments will be “Completed” and an Evaluation Form will be created automatically. 
Evaluations are performed annually twice. Once in January & second in the month of July. 
 
Evaluations can be create manually also after Treatment is “Completed” or existing evaluation is  
Completed. 
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On Click of “New Evaluation” button evaluation can be created by assigning to a therapist and selecting  
the evaluation period. 
 
 

 
 
There are different Treatment Evaluation Forms for different Classifications 
These evaluation treatment questions are pre-defined in the “Medical Chart Master” along with the  
Scale. 
 
The Score and Percentage and calculated based on the Avg. 
 
Classification: Physiotherapy 
This evaluation is based on GMFM Scale  
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Classification: Speech 
This evaluation is based on COMDEAL Scale 
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Classification: Special Education 
This Evaluation is based on the scale “FACP” 
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Classification: Erb’s Palsy 
 

 
 
 
 
 

4.4.5.7. Multi Evaluation Assignment 

 

 
 
Mutli evaluation screen is used when FTL / Project Co-ordinator want to create evaluations for a period for a 
group of Service user of a particular Block & Classification and assign it to a Therapist. Then they can use the 
below screen. 
They can select the filters and select the service users and click on the “Create TE & Assign ATP” which will 
create Evaluation forms and Auto create ATP’s for the Therapist. 
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4.4.5.8. Feedback Forms 

 
Feedback forms are of 3 types: COPM, Parents Feedback and Weefim.  The feedback forms are dynamic and 
are defined in the Assform Master and Question Masters. When the specialist approved the service user 
these three feedback forms will assign automatically. 
 
Click on the New Feedback Button to create a feedback and assign it to a Therapist. 
You can select an existing feedback ID and view the feedback. 
 
You can create a new Feedback by click on the button “New Feedback” Button 
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Feedback Type: Parents Feedback 
 
All the feedback questions has to be entered and is mandatory. 
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Feedback Type:  WeeFim 
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Feedback Type:  COPM 
COPM Feedback will capture the 1st Performance and Satisfaction Score. 
IT will be completed and submitted for re-assessment for the next period and Cycle. 
The re-assessment will be done before starting the next cycle and it will capture the 2nd Performance  
and Satisfaction Scores 
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4.4.5.9. Multi-feedback Assignment 

 
Multi-feedback assignment can also be done using this menu. 
User has to select the Type of Feedback & Block of the Service User. 
This will fetch all the Service Users where the Feedback is completed for the previous period and will  
create the feedback forms and assign it to the specialist for the current period or the next period. 
 

 
 

4.4.6. Program 

Programs consist of Awareness Program or Training Program 
 
 

 

 
 

4.4.6.1. Awareness Program 

Awareness Programs are conducted and Capture in this menu. This will capture the Venue where the 
Awareness Program was conducted, who Organised, which Block/Panchayat/Village it was conducated and 
by whom. 

 
 

Click here for 
programs 
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It will also capture the participants who attended the awareness program 
 

 

 
 
List view of all the attendees 
 

Provide valid 
informations here 
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4.4.6.2. Training Program 

This menu will capture the Training programs conducted and who participated in those programs. 
This will capture the type of Training Program, Venue where the Program was conducted, who Organised, 
which Block/Panchayat/Village it was conducted and by whom. IT also captures the Pre-Score and Post-Score 
of the Training Progaram 
List view of the Training Program 
 

 
 

Create New Training Program 
 

 
 

Click here to 
save  

After providing 
information 
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Capture the Participants, Pre-Score and Post-Score 
 

 
 
List View of the Participants 

 

 
 
 

4.4.7. Dashboard 

Dashboard menu contains Manager Console, CRW, Specialist, FTL and Management Dashboards 
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4.4.7.1. Manager Console 

This dashboard will display all the Service Users who are on the field. 
The coloured cards will show who is  “ON Field”, “Yet to Start” ,  “Completed”, “No Plan”  
This will show the current location of the service users. 
This will also show the tasks for today and there status. 
  

 
 

 
 
 

Click here for 
dashboard 
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4.4.7.2. CRW Dashboard 

This dashboard will give the CRW a high clarity of what’s happening with his service users and his 
performance. 
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4.4.7.3. Specialist Dashboard 

 
This dashboard will give the Specialists a high clarity of what’s happening with his service users and 
his performance. 
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4.4.7.4. FTL Dashboard 

 
This dashboard will give the FTL what work done by CRW and  Specialist and the status of all the 
service users. 
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User Guide – EI –Application                 

P a g e 64 | 78 

 

 

4.4.7.5. Management Dashboard  

 
This dashboard will give the management a bird’s eye view of what’s happening in the organisation 
with all service users and there status performance. 
How are CRW’s and Specialists performing etc., 
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4.4.8. Admin & Control Settings 
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Control settings are utility to maintain the EI Platform 
 

 

 
 
 

4.4.8.1. Authorization 

This menu will define the authorization access for the menu/page 
 

 Go to Settings Icon > Authorization 
 Once Authorization is selected, a new page will open with Authorization details 
 Using this page we can do  

o Add a new Authorization 
o Search & Select the Authorization records to view 
o Modify an existing record 
o Delete a Record 

 Click on  icon  
 Confirm deletion when asked 

 

 
 
 

Click here for for 
admin settings 

Click here for 
control settings 
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4.4.8.2. Authorization Access 

This menu will define the access control on that particular page if the access holder can  read, create, delete 
etc., 
 

 Go to Settings Icon > Authorization Access 
 Once Authorization is selected, a new page will open with Access details 
 Using this page we can do  

o Add a new Access 
o Search & Select the Access records to view 
o Modify an existing record 
o Delete a Record 

 Click on  icon  
 Confirm deletion when asked 
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4.4.8.3. Profile 

This menu defines the access role to the users.   

 Go to Settings Icon >Profile 
 Once Profile is selected, a new page will open with Profile details 
 Using this page we can do  

o Add a new Profile 
o Search & Select the Authorization records to view 
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o Modify an existing record 
o Delete a Record 

 Click on  icon  
 Confirm deletion when asked 
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4.4.8.4. Profile Assignment 

 
This menu will define how the authorisation access is attached the profile 
 

 Go to Settings Icon >Profile Assignment 
 Once Profile Assignmentis selected, a new page will open with Profile 

Assignmentdetails 
 Using this page we can do  

o Add a new Profile Assignment 
o Search & Select the Profile Assignmentrecords to view 
o Modify an existing record 
o Delete a Record 

 Click on icon  
 Confirm deletion when asked 
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4.4.8.5. User Maintenance 

This menu will help is creating the users and managing the users. 
Every User is attached with one Profile. 
Users cannot be deleted they can only be inactivated. 
 
Every user is attached to a Block to which they belong. 
Mobile users are identified here. 
The current location of the users is synced from the mobile continuously. 
 
 

 Go to Settings Icon > Authorization 
 Once Authorization is selected, a new page will open with Block details 
 Using this page we can do  

o Add a new Authorization 
o Search & Select the Authorization records to view 
o Modify an existing record 
o Delete a Record 

 Click on  icon  
 Confirm deletion when asked 
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Users profile image can be captured and updated. 
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Users Login history is captured 
 

 
 

4.4.8.6. Holiday 

 
This menu helps in defining the holidays for the fiscal year for the organisation. 
 

 Go to Settings Icon >Holiday 
 Once Holidayis selected, a new page will open with Holiday details 
 Using this page we can do  

o Add a new Holiday 
o Search & Select the Holiday records to view 
o Modify an existing record 
o Delete a Record 

 Click on  icon  
 Confirm deletion when asked 
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4.4.8.7. Menu 

This menu helps in defining the menu on the screen, Tabs to display and sub-menu names, sequences and 
links. 
 

 Go to Settings Icon > Authorization 
 Once Authorization is selected, a new page will open with Block details 
 Using this page we can do  

o Add a new Authorization 
o Search & Select the Authorization records to view 
o Modify an existing record 
o Delete a Record 

 Click on  icon  
 Confirm deletion when asked 
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Provide valid 
information 


